Kyilla Primary School
Communication Policy
Rationale

At Kyilla, we value the input of our families and achieve this through open, timely, respectful
communication. Positive engagement and a strong relationship between home and school is an
essential building block for your child’s education.

We are committed to responding promptly to your enquiries and concerns but also note that our
teachers do not have opportunities during the school day to check their emails and give thoughtful
considered responses. We ask that you are allow two school days for a response from staff, and that

any urgent time-sensitive
kyillaps@education.wa.edu.au

Rights & Responsibilities

matters

are sent

directly to

the office email address

Kyilla PS is bound by, and will act in accordance with, Department of Education policies.

Individual Rights

Students

Staff

Learn and play in a safe
environment

Engage in a curriculum at their
level

Be treated equitably

Be equipped with the tools for
learning

Be supported and involved in their
learning process

Be supported to engage in the
school curriculum and learning
processes

Be respected, supported and
heard

Be trusted in their professional
skills and knowledge
Have access to
learning
Communicate with families and
students in a direct and honest
manner

Maintain a balanced workload and
personal wellbeing

Work in a safe and supportive
environment

professional

The School will support me by:

Giving me the opportunity to
resolve conflict in a fair and
restorative manner

Helping me have a voice in
decisions that affect me or my
child personally

Valuing diverse beliefs and needs
Listening to my concerns about my
child

Individual Responsibilities

interactions and
others to do the same

encouraging

Students Staff
Following our PBS Expectations, | Build positive, respectful | Trust in the professional
including but not limited to: relationships  with  students, | development and knowledge of
Being Good Citizens who are | school staff and the school | the school staff
trustworthy and inclusive community Partner with the school to achieve
Challenging Ourselves by leading | Communicate openly and | the best outcome for your child.
by example effectively Participate in and follow through
Showing Respect to our | Cater for students by creating a | with communication regarding the
classmates, fellow students, | safe and supportive environment | academic, social and emotional
teachers, adults and most | Plan for and assess students using | engagement of your child.
importantly ourselves the WA Curriculum and Kyilla’s | Foster with your child age or
Being Responsible in all our | learning programs developmentally appropriate

independence

Promptly inform the school of any
relevant information and that may
impact your child’s academic,
social or emotional wellbeing

'Otdoo.
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Teacher/Parent Communication

The first point of contact to discuss your child’s learning (as well as social/emotional development or
friendship issues) is your child’s class teacher. The best way to facilitate this is to send them an email
to make a time for an appointment. This way the teacher is able to give you their full attention and
can discuss your child in a confidential environment.

Teachers will use Connect to update parents on what is happening in their class, this communication
will come out weekly (fortnightly for Kindergarten). If a teacher has a concern about your child, they
will send an email to make a time to catch up. For students with complex educational and social needs,
a communication plan will be developed with Ms Rebecca Stuchbery, deputy principal.

We ask that parents do not speak with teachers about concerns when they open their doors for the
start of the day — doing so does not give your child’s teacher time to process the concern or respond
appropriately.

Concerns & Complaints

Seeking information and support as soon as possible often solves many concerns. Try to identify the
issue clearly before approaching the school for assistance, sometimes writing down your issue may
help before you sit down to speak with the relevant staff member. If you require an interpreter please
let the school know as this can be arranged by the Department of Education.

Most concerns about academic progress, friendship issues and emotional wellbeing will be dealt with
by your child’s teacher. In the event that you are unsatisfied with the response or you believe that the
issue is a major concern, please contact our deputy principals.

In the event that you have a concern or complaint about a staff member or an instance of serious
physical contact or harm to your child, please contact our principal, Ms Jo Hine.

If you believe that the school has not resolved the issue, or the matter is about the contact of the
school itself, you can contact North Metropolitan Education Regional office on (08)9285 3600

Communication Channels
Kyilla PS communicates with its parent community on a regular basis through several channels:

1. Connect
This platform is where class information, school notices, events and school reports can be
accessed by families and students. This should be your first port of call when finding out
information about any upcoming events or accessing your child’s previous school reports.

2. Class Information Nights
Held at the start of the year, these meetings held by your child’s class teacher(s) provide
information about the overview of the school year, introductions to key staff, information
about expectations, routines and curriculum.




Parent/Teacher Interviews
Held at the end of Term One, these 10 minute interviews are conducted as a formal way to
receive updates on your child’s progress so far in the year.

School Open Night

Held in Term Three, the Open Night is a fantastic opportunity to see your child’s classroom
and learning journey. It is not an opportunity to discuss academic progress with your child’s
teacher or to raise any concerns you may have, but rather a time for your child to celebrate
with you their achievements for the year.

School Newsletter

Sent fortnightly on a Friday, the newsletter contains information about what is happening at
the school, celebrates achievements, showcases events and provides key information on
anything upcoming — it is important that all families read the newsletter as see this as a key
source of information from the school.

Emails
Email is the best form of communication for our school, contacting the school office at
kyillaps@education.wa.edu.au means that queries can be directed to the most relevant

person.

Teachers and Education Assistants give first priority of their attention to their students during
school hours, therefore emails about who is collecting your child or notes about absences
should be directed to the front office to ensure that it is seen.

In order to protect our staff wellbeing and to give them an opportunity to switch off, teaching
staff are not expected to respond to emails on the weekend, their rostered day(s) off or after
5pm at night.
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QOur schools are committed to providing
quality education to all students in

a safe, inclusive and caring learning
environment. We value working
together with parents and families

as critical partners in student
learning outcomes.

Schools drow on the diversity and strengths of
local communities to create opportunities to work
colloboratively and set directions for students.
Building mutually respectful relationships with each
local community is fundamental to this,

A school community contains o wide variety of
individuols and groups who strive towork together to
educote students ko become confident, wall-educoted

young people; prepared to lead hoppy, successful lives
and moke contributions to local and global communities.

School staff will engoge with fomilies to understand
the interests, personalities and needs of their children,
All students need access to o quaolity education within
safe ond secure leaming environments, and with the
right supports to progress and achigwve,

There may be times during your child's schooling
when odditional support is needed, orissues arise.
Your school will support you and your child to
productively resolve these issues and we encouroge
you to roise concerns os early os possible.

Shared and respectful expectations and vaolues
will enoble us to waork together in the best interests
of our children.

Communication bebween you and your school

is on importont part of your child's education.
School communities thrive on open communication
wherein staff, students, parents and carers have
opportunities to shaore good news, discuss issues
and maintoin an open diclogue.

Schoolks are made up of hard-waorking and
dedicated professionals who will listen, care and
respond to your concemns and work with you to
resolve complaints. We have found over time
even the most challenging of droumstances con
be worked through. You can expect some of the
following from your school:

= regulor communicotion through school
approved channels

= reports on your child's progress and ochievernent

* celebrotion of your child's ochievernents

* notification of any serious single issue
or ongoing issues conceming your child

* scheduled opportunities to mest with
the classroom teacher

* gther opportunities to mest with the teacher,
by appointment

* updates about importont developments
in your child’s class

« notifications or invitotions to school events

* opportunities to provide respectful and
productive feedback.

All students need access toa
quality education within safe and
secure learning environments.




Owr staff hove families ond personal lives too,

and like all professionals, work ot their best when
they hove o quality waork-life bolonce. Parents and
corers should not expect:

» school stoff to retum calls after work hours

= emails to be answered in the evenings
or weskends

* gocess toteachers’ private phone numbers
or emagils

« ctaff to meet with parents ond carers, without
an appointment, during a school day

* to be ollowed on o school site if you hove
harossed or been aggressive towards schoal staff

‘lhu should contact your child's school if:
you howve concerns about your child's acodemic
or social progress

» medical issues arise or diognosis changes

* there are changes in family cicumstances

= there are safety issues or changes in behaviour
ot home

* social ssues arise that could impact the safety
and welfare of students at the school

* wou wont to moke or reschedule an appointment.

= speaking to staff disrespectfully or oggressively,
especially in front of your child or other students

* expecting to meet with staff during the schocl
day without an appointment

+ visiting the classroom during the teocher's
preparation time before school

+ using social media platforms inappropriotely
ond disrespectfully

= malicious or judgrmental gossip

+ By everyone playing o part in providing
safe, positive learming ervircnments and
opportunities for our students, we enable
thermn to be the best they can be.

Communication methods

Electronic communicotion, such os email, is
oppropriate for short, non-urgent and positive forms
of communication. It is not appropriote for more
complex or emotional situations. In these coses,
parents should request a face-to-foce meeting so
that issues con be given the time ond ottention they
desarve_ If in doubt, speak to your school

Concerns and complaints

Contact your school as early as possible if you have
concerns. If you are not sure who to speak to, you can
start with your child's teacher. For some motters, it
may be oppropriote to talk directhy to your child's year
coordinator, school odministrotion staff or principal,

If you hove approached your child’s school but
hoven't been able to resclhve the issus, refer to
our comipaints process to explore your options

educotionwo eduouw/complaints.

Shared and respectful expectations
and values will enable us to work together
in the best interests of our children.




Crepartment of

Education Shaping the future

WESTERR BUATRALI

Connect and Respect
Engagement

Expectations that promote learning, We all share a responsibility for providing o safe,
WE“bEiI!"Ig and E{Ifﬂt}f inall public supportive ond productive ervironment, free from

x h bullying, horassment, discrimination and viclence.
schools in Western Australia.
Parents and corers and other visitors to schools

Together we make a difference. We welcomea parents support safety by ensuring communication and

and other members of our diverse community into conduct at schoof and school activities is respectful
schools across Western Australia. Student learning is Every student, staff member, parent or carer has the
strengthened when school stoff, parents and carers right to feel safe and be safe at our schools

are activaly and positively involved in their education.

* recognise every student is innportarit * respecting the diversity of our schools and the nghit
to s o an education for every child

« contribute to o respectful school + alwoys communicating respectfully about cur
culture schools and our staff

« promote and model gocd beharviour * not engaging in maliclous or judgmental gossip in

* work together with stoff to reschee person, inwriting, or on social media; about aur
lssLEs OF CONCaMS students, staff and school community members

= respect the right of stoff to + raising concems early with o staff member, the
disconnect from work outside of principal or the Deportment of BEducotion directy
school houwrs * understanding SomEetines COMpromises Ore NSCessan,

+ share responsibility in creating sofe to find an occeptoble solution to concerns rafsed
and secure leaming ervircnments * understonding that cbstades, barriers ond

disappointments are part of the growth journey
* gupporting children ond young people to work
throunh difficulties and build resilience

-
-

be mutually respectiul apprecioting thot schoal stoff mony not be owoilable
+ oct o5 positive role models to respond immediobely
actively help to solve concems knovaving that stoff will respond to oppropricbe

-
-

s se the school's communication commurncation wihen *.I"e-y' are abde
charnels and processes to oddress + reguesting a meeting to discuss any concerms about
CONCETS your child’s education — allowing staff time to

prepare and appreciating thelr time may be limiked
* mof using offensive, Insulting ond derogatory
laonguoge; ond nappropriote conduct
* bheing kind when interacting with others.

= ok with the school to provide o sofe + maintoining professicnal relotionships that are
ond productive leaming ervironment apen, honest and respectful

* ensure your child attends school reody + toking responsibility for your child orrving and
to leam leaving school safely on time every doy

* knowsr and support the schools + gupporting your child to understond and follows
Student Good Stonding Policy the Student Good Stonding requirements

« schedule meetings at on ogreed time, « scheduling on appoinbment to meet with the
for an ogresd purpose teacher or principal




